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This exceptional book for nurses and nursing students guides the development of the

comprehensive, professional communication skills to prevent errors that result in patient injuries and

death. With a patient-safety focus, thorough coverage of communication and extensive, interactive

ancillaries, it demonstrates how communication is tied to desired clinical outcomes.
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This is one of the best all-round communication texts for health care providers! I am adding it to the

curriculum in our nursing program!

good book but it needs to explore the day to day realities of working on a med surg floor. Normally

RN's don't do discharge planning social workers do.

Smooth transaction. Item arrived as expected.
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